A) Current Mission Statement:

The mission of the Heart of the Valley Metropolitan Sewerage District is to
provide cost-effective wastewater conveyance and treatment for its member
Communities while protecting public health, safety and the quality of the
environment. The District will provide high quality services through continuous
improvement of facilities, infrastructure and our employees’ individual and team
capabilities, and the diligent collaboration and cooperation with regulatory
agencies, community planners, developers and the public.

B) Recommend updating the mission statement, vision statement and core
values as follows:

Mission

The mission of the Heart of the Valley Metropolitan Sewerage District is to provide
exceptional, cost-effective wastewater conveyance and treatment that protects public
health, ensures community safety, and preserves the quality of our environment. We are
committed to delivering high-quality services through innovation, continuous
improvement of our facilities and infrastructure, the development of our employees'
individual and team capabilities, and transparent regional collaboration with regulatory
agencies, community planners, developers, and the public.

Vision
To be a regional leader in sustainable wastewater management, recognized for
operational excellence, environmental stewardship, collaborative partnerships, and a

commitment to innovation that supports the long-term vitality of our communities and
natural resources.

Core Values

- Stewardship of the Environment

- Public Health and Safety

- Integrity and Transparency

- Innovation and Continuous Improvement
- Fiscal Responsibility

- Collaboration and Community Partnership
- Employee Growth and Professionalism



