Invoice Date

Invoice
Number

| May 1, 2019

2365

|

Heart of the Valley Metropolitan Sewerage District

801 Thilmany Road
Kaukauna, WI 54130
Attn: Brian Helminger

Billing Period: April 1, 2019

Project ID: 19-400

To: April 30, 2019

Project Name: HOVMSD FOG Control Program

April 2019

INVOICE

Combined
Locks

Kimberly
Kaukauna
Little Chute

HOVMSD

(See Attached Summary)

$ 26.00

94.00
211.00
293.00

0.00

Expenses:

Amount Due

$ 624.00




Stoeger & Associates, LLC
April 2019
Summary of Charges HOVMSD FOG Control Program

Combined Locks:

Site Inspections, User Contacts. 0.0 hrs. @ $52/hr. S 0.00
Correspondence, Database Maintenance and Report Writing 0.5 hrs. @ $52/hr. 26.00
Mileage 0 miles @ $.50/mile 0.00
$26.00
Kimberly:
Site Inspections, User Contacts. 0.25 hrs. @ $52/hr. S 13.00
Correspondence, Database Maintenance and Report Writing 1.50 hrs. @$52/hr. 78.00
Mileage 6 miles @ $0.50/mile 3.00
$ 94.00
Kaukauna:
Site Inspections, User Contacts 1.5 hrs. @ $52/hr. S 78.00
Correspondence, Database Maintenance and Report Writing 2.25 hrs. @ $52/hr. 117.00
Mileage 32 Miles @ $0.50/mile 16.00
$211.00
Little Chute:
Site Inspections, User Contacts 2.25 hrs. @ $52/hr. S 117.00
Correspondence, Database Maintenance and Report Writing. 3.0hrs. @ $52/hr. 156.00
Mileage 40 miles @ $0.50/mile 20.00
$ 293.00
HOVMSD:
Correspondence/ Meetings 0 Hrs. @ $52/hr. S 0.00
Mileage 0 miles @ $0.50/mile 0.00

$ 0.00



Stoeger & Associates, LLC
HOVMSD FOG Control Program Update
April 2019

Overview by Community

Darboy Sanitary District: During our third meeting with the Chipotle managers, we had them phone
their cleaning contractor and received official confirmation that the trap had been cleaned back in
January. Little Chicago and Manderfields have undergone ownership changes and we met with the new
management teams to explain the FOG Control Program.

A total of 5 reminder letters are required and 1 site visit will be conducted.

Village of Combined Locks: There were no significant issues related to the FOG Control Program in
April, 2019.

One reminder letter is required and no site visits are necessary.

Village of Kimberly: No significant issues related to the FOG Control Program were noted during April,
2019.

Four reminder letters are required and 2 site visits will need to be conducted.

Village of Little Chute: The corporate owners of the Taco Bell franchise were issued an Order of Non-
Compliance for their failure to clean the restaurant’s grease trap. The company retained a local septage
hauler, who was scheduled to clean the trap on April 24, 2019.

Three reminder letters are required and 3 site visits will be conducted.

City of Kaukauna: The Kaukauna Community Center has opened and been added to the FOG Control
Program.

A total of 1 reminder letter is required and 2 site visits will be conducted.



Darboy Joint Sanitary District #1
Grease Trap Inspections Summary Report
April 30, 2019

Summary of Correspondence and Site Visits

Uno’s, Red Robin, Stoneyard, Little Chicago, China Garden, Mac’s/Pizza Ranch,
Thai Sushi, Ban Vinai, Walmart and Novo Grande: On April 18, 2019, the grease
traps or downstream manholes for all of the above named locations were checked. All
the traps or manholes were in good condition.

Chipotle: On April 3, 2019, we met with the assistant manager of Chipotle for the third
month in a row and discussed their previous commitments to having their grease trap
cleaned and the documents submitted to us. He called their cleaning contractor and was
given a last clean date of January 8, 2019. This brings them back into compliance until
June.

Big Pot Grill: Several times during April, we visited Big Pot Grill to discuss their non-
compliance. On the third visit, the manager informed us that Flush does their cleaning
and had just been there in March. We contacted Flush and found they were last there in
November, 2018. With the November cleaning, the restaurant is compliant through June,
2019.

Festival Foods: On April 4, 2018, we met with a floor manager at Festival and discussed
their issues with noncompliance. He contacted his cleaning contractor and the trap was
cleaned in mid-April.

Little Chicago: On April 23, 2019, we met with the new manager at Little Chicago. The
owner of the facility recently passed and we needed to discuss the FOG Control Program
with the new management. The manager discovered that the restaurant was on an
automatic pumping program and forwarded the most recent documents.

Manderfields: On April 24.2019, we met with the new manager of Manderfields to
discuss the FOG Control program. The owner had recently retired and the cleaning was
never scheduled. The manager assured us that the trap would be cleaned in June and
their cleaning contractor indicated that they were actually scheduled for May.



Reminder Letters to Send

Agropur

Darboy Stone (Grit trap)
Island Sushi

Qdoba

Rocky Rococo

Site Visits

Pizza ranch

Periodic Grease Trap & Lateral Inspections

Mohnens Family Restaurant
Asian Garden

China Garden

Mac’s Macaroni and Cheese
Novo Grande/El Azteca
Pizza Ranch

Red Robin

Walmart, Thai Sushi and Japanese Steakhouse
Kimberly High School
Stoneyard

Unos

Little Chicago

Panda Express

Festival Foods



Village of Combined Locks
Grease Trap Inspections Summary Report
April 30, 2019

Summary of Site Visits and Correspondence

There were no significant issues related to the FOG Control Program in April.

Reminder Letters

One Reminder Letter is required.
Site Visits

No site visits are required.

Periodic Grease Trap & Lateral Inspections:

As part of the Village’s continues maintenance and inspection of the sanitary sewer
system, we recommend that the downstream manhole from the following businesses be
periodically inspected.

The Lox Club

Rico’s Family Restaurant
Kamp’s Bar

Mill Town Still and Grill



Village of Kimberly
Grease Trap Inspections Summary Report
April 30, 2019

Summary of Site Visits and Correspondence:

Liberty Hall: On April 29, 2019, we stopped by Liberty Hall to discuss their non-
compliance. There was no event going on although several cars were located in back of
the facility. The service door was locked and we could not get anyone to answer. We
will stop back when there is an event going on.

Reminder Letter to Send:

Dominos

Kwik Trip

Marty’s Place

Mom and Pops Bakery

Site Visits

Liberty Hall
Mr. Taco

Sub-Basins ldentified for Further Inspection

Downstream of Tanner’s Bar and Grill

Downstream of mini-mall containing Dominos and Chocolate and Coffee
Downstream of McDonalds, Liberty Hall and Hilton Garden Inn.
Downstream of Kwik Trip and mini-mall with Floors by Roberts.
Kimberly Ave near Chefo’s and Mom and Pop’s Bakery

Shopko Mall and Yen’s Buffet

Downstream of Marty’s Place and Hitters

Downstream of Kimberly Assisted Living



Village of Little Chute
Grease Trap Inspections Summary Report
April 30, 2019

Summary of Site Visits & Correspondence

Taco Bell: After failing to get a response from the corporate owners of the Little Chute
Taco Bell, we sent them a registered letter citing them for non-compliance and giving
them 30 days to return to compliance or face fines and potential loss of service. On April
23, 2019, we were contacted by Kuettels’ Septic Service to inform us that they would be
cleaning the Taco Bell site the next day.

Tom’s Drive In: On April 29, 2019 we met with the manager at Tom’s Drive In to
discuss their non-compliance. The manager indicated that the trap has been cleaned on
schedule but their fax machine is broken and they couldn’t fax the reports. We gave him
a business card with our contact information and gave him the options to call, email, send
via postal mail or request we personally pick up the documents. He said they would try
to fix the fax machine.

Shelley’s: On April, 29, 2019, we stopped by Shelley’s and no one would answer the
delivery door.

Reminder Letters to Send:

Heiting Place
Nestle
Taste of the Windy City

Site Visits
Jets Pizza

Shelley’s Supper Club
Village Limits



City of Kaukauna
Grease Trap Inspections Summary Report
April 30, 2019

Summary of Site Visits & Correspondence:

Kaukauna Community Center: On April 24, 2019, we stopped in at the newly opened
Kaukauna Community Center to discuss cleaning of their facility’s grease trap. They
referred us to the Kaukauna DPW and, after talking to John Sundelius, it was agreed to
clean the traps at the Community Center and adjacent Fire Station on a 6 month schedule.

Papa Murphy’s: On April 29, 2019, we met with the assistant manager at Papa
Murphy’s to discuss their late documentation submittal. She indicated that the trap had
been cleaned recently and sent over the documentation later that day.

Benchwarmers: On April 29, 2019, we stopped at Benchwarmers and asked to see their
grease trap cleaning log. Ownership has not been very cooperative in sending us the
requested cleaning documents but, makes them readily available to us when we stop in.

Reminder Letters to Send:

Skyview Club
Site Visits:

Heirloom Kitchen
Rico’s Family Restaurant



